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NMYBJINHHAA ODEPTA
(COrNMALLUEHME) o npepnocTaBsieHUM
MH(POPMALUOHHbIX YCAYI C

ucnoJszibosaHumemMm cepeuca

1. OOwme nono>keHus

HacTosawasna nybnnyHas odepTta (OepTa) 0 npenocTaBieHnmn
WH(OPMALIMOHHbBIX YCNYT C Ucnosib3oBaHMeM CepBuca B COOTBETCTBUN CO
cTaTben 437 Npa>kgaHCKOro kogekca Poccnnckonm depepaumnu, aBnseTcs
nybanyHonm opeptonm OO0 «TOHYC», (manee - OnepaTtop) n onpenenseT
yCJIOBUSA MNOJIb30BaHUA HACTOAWMM CaNTOM N NpenocTasneHns Nonb3osaTento

Ycnyr OnepaTtopa (panee - CornaweHue).

HacTtosdwasa OdepTa agpecoBaHa pum3nyecknm nmuam, obnagaowimm
Hagsiexxalen NpaBoCnocobHOCTbLIO N 4eeCnoCOBHOCTLIO, ABAALWMMCS
rnoJsib3oBaTensMm HacTosauwero canta (https://cyberzaim.com), n asnsetcsa
odhunymanbHbIM NybnanvHeiM npegnoxxeHnem 000 «TOHYC» 3aKkNt4nTb

CornaweHwue.

NencTeyowas pegakums OgepThl pa3MelleHa Ha AaHHOM calTe OnepaTopa,
Ina 03HaKomseHus Monb3oBaTeneM B 06s3aTeNlbHOM NMopsiAke A0 MOMEHTA

COBepLUeHUs akuenTa ycnoun OgepThl.

CornaweHune c4mMTaeTCa 3aKJN04YeHHbIM ” r|p|/|o6peTaeT cnny oorosopa

npucoeouHeHUs C MOMeHTa coBeplieHuns lNosb3oBaTeniem nencTeun,



npenycMoTpeHHbIX NyHKTOM 3.2. CorsalleHuns, o3Havyarwmnx rnosHoe v
be3oroBopo4Hoe npuHaTue MNMonb3oBaTenem Bcex ycnosunm CornaweHnsa 6es

KaKnX-Nn1mbo n3bATUN U/ OrpaHUYEeHNN.

OnepaTop n lNonb3oBaTeslb COBMECTHO MMEHYIOTCA - «CTOPOHbI», a Mo
oTaenbHoCcTU - «CTopoHa». Kaxxgaa CTopoHa rapaHTupyeT gpyron CTopoHe,
41O obnapgaeT Heob6xoaAMMON NPaBO- N AeeCnoCObHOCTLIO, @ PaBHO BCEMMU
rnpaBamMm N MNOJHOMOYNUAMU, HEODXOAUMBIMU U AOCTATOYHBLIMU 0N 3aKJOYEHNS

n ncnonHeHmsa CornawleHns B COOTBETCTBUM C €ro ycnoBuamn.

2. TepMUHbI U onpenesieHua, NpuMeHseMblie B

CornaweHum

B uenax CornaweHus HVXXenpmeeageHHble TEPMUNHBLI NCMOJIb3YKOTCA B

cnegywouweMm 3HavdYeHnn:

ABTOpM3aLMNOHHbIE AAaHHbIe — [aHHble, NO3BOJIAOLW e MPOBECTHU
ayTeHTUupumkauuio lNonb3losaTtend. [1o ymondaHuio ABTopr3alOHHbIMY OaHHbIMIA
ABNAKTCSA NNOTMH 1 naposb lNonb3oBaTtens. NHble BuAbl ABTOPU3aLMOHHbIX
OaHHbIX MOryT ObITb UCMNOJ/Ib30BaHbl B C/IyYasX, YCTAHOBJIEHHbIX HACTOSALWLNM

CornaweHwuem.

AyTeHTuduKauma — ygocToBepeHne npaBoMo4YHOCTM [lonib3oBaTena B
coBepLleHun onepaunn ¢ ncrnosibdosaHnem Cepsuca nam noayvyeHnUn
nHopMaumm ob onepaumax ¢ ncnosnb3osaHnem Cepsuca B nopsgke,
rnpenycMoTpeHHoOM HacToawmnMm CornaweHunem. AyteHTudgnkayma Nonb3oBatens
ONs OCyLeCcTB/IeHUs onepayunin ¢ ncnosboBaHmem CepBuca oCyLLEeCTBIAETCS
rnporpaMmMHbiMu cpencrtesaMmm OnepaTtopa Ha OCHOBAHUN BBOAUMbBIX

Monb3oBaTeNneM aBTOPU3ALMOHHbLIX OAHHbIX.

3asaBKa — 3J/IEKTPOHHbIN OOKYMEHT, COOpMUPOBaHHbIN Monb3oBaTeENEM

nocpeacTBOM npenocTassieHnsa NIHGopMauum ¢ ncnonb3sosaHmem Cepsuca.

Nudopmauma — npenoctaBnsemMbie MNonb3oBaTeNIEM N UCMOJb3YyEMbIE

OnepaTopoM ans opmmpoBaHmsa OTyeTa, CBeAeHUs 0 NpeanoYTUTENbHbIX



rnapameTpax 3aMa, a Takxe ceefeHunsd o lNMonb3oBaTene, BKAKOYasa ero
NepcoHanbHble faHHble. TpeboBaHUA K UHopMaLumun, cogepxawencs B 3asBKe,

yKa3aHbl B lMpunoxxeHmm Nel K HacToswen OdepTe.

Kpenoutop — opuanyeckoe L0, OCYLLeCcTBASAOWEEe MUKPOPMUHAHCOBYO

NessTeNnbHOCTb Ha TeppuTopumn Poccuinckon depepaumn, CBEAEHUS O KOTOPOM
BHeceHbl LleHTpanbHbIM 6aHKOM Poccuiickon depepaumm B rocyaapCcTBEHHbIN
peecTp MUKPOUHAHCOBbLIX OpraHn3aLnii, NpenocTaBnstollee 3aéM 3aeMLLNKY

Ha YCJIOBUSX, NpeayCMOTPEHHbIX 4OrOBOPOM 3aMa.

JINYHbLIN KabMHeT — yyeTHasna 3anuck MNonb3oBaTens Ha Cante OnepaTopa,

dopmmpyemasn OnepaTopoM A5 LeNen oKa3zaHMa KU y4yeTa YCayr.

Onepatop — 000 «TOHYC», npepnocTtasnsiowlee Nonb3oBaTenam Ycnyru, a

TaK>Xe coBepLUaroLllee NHble 0EencTBuUA, CBA3aHHbIE C NCMNOJIb30BaHNEM CepBI/lca.

OT4YeT — 3/IEKTPOHHbIN OOKYMEHT, chopMmpoBaHHbIN OnepaTopoM Ha
OCHOBaHUKM 3as8BKUN, cogep Kallnin rnepevdeHb OOCTYMHbIX ans Nonb3oBaTens, B
YKa3aHHOM UM pernoHe, npeanoxeHnm KpegmnTtopos no npenocTaB/ieHUIO 3anMa
rno BblIbpaHHbIM lNMoNb30BaTENEM MapaMeTpaM N NPenoCTaBIAEMbIN

Monb30BaTeNto NOCPEeACTBOM pa3MelleHns B JINYHOM KabuHeTe.

Monb3oBaTenb — pusnyeckoe N1L0, ocyllecTeasAoLee aocTyn K CanTy,
npollejllee npoueaypy perncTpaumnm n nonyymsellee NHANBUAYabHbIE

ABTOpPU3aLMOHHbIE flaHHbIE, @ TakXXe umeLee CBoN JINYHbIN KabuHeT.

Caunt OnepaTtopa (Canut) — nHhopMaunoHHbIN pecypc OnepaTopa B
NHPOPMALMOHHO TENEKOMMYHUKALMNOHHOW CETN MHTEPHET (Lanee - ceTb
NHTepHeT) pacnosioxXeHHbI No agpecy https://cyberzaim.com, ¢
ncnosib3oBaHMeM KoToporo lMosb3oBaTesb NosiydaeT foctyn Kk CepBucy

OnepaTopa 18 popMUpoBaHUA 3aABKMN.

CepBUC — MHMPOPMaLNOHHO-TEXHOIOrNYecKasa cmctema OnepaTopa,
pa3meuleHHada Ha CanTte OnepaTopa, No3BoJsAoLWaa chopMmMpoBaTb N NnepenaTb
3aaBky lMosib30oBaTeNa Ha paccMoTpeHne Kpeautopa, B Lensx nojyvyeHus

Monb3oBaTenem 3anma.



Cnyx06a nogpep>xXKu — nogpasaneneHne OnepaTopa, NpeaocTaBasoLlee
Monb3oBaTesto No ero obpalleHuto (MocpeacTBoM TenedoHHOM CBA3M UIn
3/IEKTPOHHOW MOYThI MPU y4acTum coTpyaHnKa OnepaTopa) nHgpopmaLuuto ob

ncrosb3oBaHnm Cepsuca.

Tapudbl — nepeyeHb BUAOB 1 pa3MepoB Bo3HarpaxkaeHus OnepaTtopa 3a

OKa3aHwue Ycnyr lNonb3oBaTenio.

Ycnyra — gencteua OnepaTtopa, Bkatovas cb6op n obpaboTky MHdopmaunm B
cocTaBe 3asBKW, HanpaB/leHHble Ha NOAFOTOBKY N NpefocTaBsieHne
NMonb3oBaTesNto NHPOPMALIMOHHBIX MaTepPMasoB Mo NpPeasioXXeHnam KpeanTopos,
yaosneTsopsatowmm TpeboBaHmnam, copMrnpoBaHHbIM Mosib3oBaTeNEM C
ncrosib3oBaHnmem CepBuca, a TakKe HanpassieHne OnepaTopoM 3adaBOK
NMonb3oBaTesien Ha paccMoTpeHne KpeamTopos, B LEeNsx rnosy4yeHus

Monb3oBaTeneM 3amMma.

3. MNpepmMmeT CornaweHun

3.1. HacTosawee CornalleHne onpenensieT ycaoBus N nopsiaokK OKasaHus

OnepaTopoM Ycnyr Monb3oBaTento ¢ ncrnosib3oBaHnem Cepsuca OnepaTopa.

3.2. AKuenToM (NpuHATMEeM) ycnoBuim Hactoawero CornaweHuns aBnseTcs
rnpocTaBJIeHNe OTMETKUM O corsacum c ycnosmamm Hactoswero CornaweHns B

pernctpauMoHHOM rnojie B MOMEeHT pernctpaunm [Monb3oBaTens.

3.3. OnnaTta Ycnyr OnepaTtopa ocyuwecTtenseTca lNonb3oBaTesiemM B

COOTBETCTBUM C pa3aesioM 6 HacToswero CornaweHuns.

4. NMopAapoK U yCJZIOBUA nNpenocTaBsieHUusa YCayru

4.1. Peructpauunsa Ha CaunTe.

4.1.1. Ana nonyyeHuna goctyna K Cepsucy lMonb3oBaTenb 0b6a3aH
MPUCOeANHUTLCA K YCI0BUAM HacToswero CornalleHunsa npu perncrtpaumm
Nonb3oBaTensa Ha CauTte. NpocTaBneHne Nonb3oBaTesieM OTMETKU O NMPUHATUN

yCJ'IOBI/IVI HacToswero CornaweHns, B MOMEHT pernctpaunu Nonb3osatend Ha



CanTe, aBnseTca akuenToM HacTodawero CornaweHuns.

4.1.2. Peructpauus NMonb3oBaTensa Ha CanTe oCyLeCcTBAAETCS NyTeM
3arnoJIHEHNS COOTBETCTBYOLWEN perncTpaunoHHom opmel. MNpu perncrpaummn
Ha CanTe, Nonb3oBaTenb BBoAUT OO, gaTy poxxaeHuna Nonb3oBaTtens, HOMepP

TenedoHa, agpec 3JIEKTPOHHONM MOYThl U ApYyrne OaHHbIE.

4.1.3. NMonb3oBaTenb 0683yeTca 0oTpa3nTb B perncTpaunoHHon opme
OOCTOBEPHYIO, MOJIHYIO N TOYHYIO MHGOPMaUmMio o cebe n nogaep>xmeaTb 3Ty
MH(OPMaLUMIO B aKTyaJIbHOM COCTOAHUN. [1pegocTaBneHne nepCcoHaslbHbIX
OaHHbIX ocyulecTenseTca lNosb3oBaTesieM B COOTBETCTBUU C pa3genom 7

HacToswero CorslawieHus.

4.1.4. MNonb3oBaTesib COrslaceH C TeM, YTO OH CaMOCTOATESIbHO HeceT
OTBETCTBEHHOCTb 3a COXpaHeHMe KOHPNAEeHUMANbHOCTN ABTOPU3aLNOHHbIX
OaHHbIX, CBA3aHHbIX C ero JIN4YHbIM KabnHEeTOoM, UCMOJIb3yEMbIM UM ANS AOCTYynNa
K CanTy. Takxxe lMonb3oBaTesb COrslaceH C TeM, YHTO OH HEeCeT UCKJIIYUTENbHYIO
OTBETCTBEHHOCTb nepen OnepaTopoM 3a BCe AENCTBUSA, KOTOPblE COBEPLUEHDI

npu ncnonb3oBaHum ero (Monb3osaTens) JinyHoro kabuHeTa.

4.1.5. B cny4ae, ecnu MNMonb3oBaTesio CTaHeT N3BECTHO O 1loboM
HEeCaHKLMNOHUPOBAHHOM MUCMOJIb30BaHNN ero ABTOPU3aUUNOHHbIX OaHHbIX,
Monb3oBaTenb 0653yeTCcs He3amMmenMTesibHO yBeaoMUTb 06 3ToM OnepaTopa,
obpaTumBwmnch B Cnyx6by noanepXkKu rno 3JeKTPOHHOW noyTe

support@cyberzaim.com.

4.1.6. Nonb3oBaTesb 0643yeTCa He pa3MellaTh (a B C/lydae pa3MelleHns —
CaMOCTOSITEJ/IbHO HECTU OTBETCTBEHHOCTb B NOJIHOM 06beme) npu perncrpaumn
Ha CanTe paMuUInNio, NMS, 0TYECTBO, afpeC 3NIEKTPOHHON NOYTbI, N NPOYYIO
JNINYHYI0 NHpopMauunto apyrux Monb3osatenen nam nobdbix TpeTbUXx Nul 6e3 nx
NINYHOIr0 0OAHO3HAYHO Bbipa>keHHOro B Jitobon noaTeep>xgaeMmon popme

corjlacua Ha Takue oencTBus.

4.2. Obwme npasmna ncrosbsosaHusa Cepsuca



4.2.1. B uenax nonb3oBaHuA Ycayramum, npegocrtasngemMmoiMm OnepaTtopoMm B
paMkax HacToswero CornaweHus, Nonb3oBaTesib OO/IKEH MPONTH

obsa3aTenbHbIE npouenypbl nogadn 3asaBKu, YKa3aHHbIE B CornaweHuun.

4.2.2. Ana obopmneHunsa 3aaBku MNonb3oBaTtenb 0683aH NpenoCTaBUTb
NHdpopmauwnto, B COOTBETCTBUKU C TpeboBaHUSAMN, yKa3aHHbIMKU B [pnao>xeHun
Nel K HacToaweMmy CornaweHuto. MNpu dopMmmpoBaHnm 3asaBkun, MNonb3oBaTesib
BMpaBe No CBOeMy yCMOTpPeHUo BbIbpaTb NapaMeTpbl XKeslaemMoro 3amma:
CYMMY, CPOK NpenocTaBsieHns 3aiiMa, a PaBHO yCTaHaBAMBaTb N U3MEHSATb
cnocob npenocTaBsieHNs 3ama, B npegenax (MMmMmmTax) yCTaHOBJIEHHbIX

OnepaTopom.

4.2.3. OhopMneHmne 3afaBKN 3aBepLUaeTCa onepaunen onaaTtbl Ycnyr
Monb3oBaTeneM. [lonb3oBaTesNb OnJlavdMBaeT yCayru no Hacrtogauwemy lorosopy

B pa3Mepe 1 crnocobom, ycTaHOBNEHHOM B pa3aene 6 HacToauwero CornaweHus.

4.2.4. MNpwn nonydeHnn 3aaskn, OnepaTop: NoATBEPXKAAET NnojiyvyeHne 3aaBku 1
rnpucesameBaeT HOMep 3afaBkKU; popMuUpyeT 1 npepocTasndeT lonb3oBaTento
OT4eT; HanpaBngeT 3asBKY Ha pacCMOTpPeHMNEe BO3MOXHbLIM Kpegutopam (13

nepe4vyHs KpeauTopos, pa3sMelleHHbIX Ha CalnTe).

4.2.5. Obsa3aTenbctBa OnepaTtopa B paMKax CorsaleHns orpaHM4YnBatoTCA
npepnocTasBsieHneM YCiyr, CBA3aHHbIX C OCYLLEeCTBJIEHNEM MocpegHNYeCcKon
0eATeNIbHOCTU B YacTu aHanm3a n nogbopa PMHaAHCOBLIX NPOAYKTOB
(npepnoxxeHun) Kpeamtopos, yaoBneTBopsaoLwmx TpebosaHmaMm MNosib3oBaTens.
B cnydae npepoctaBneHnsa Kpeantopom 3amMma Monb3oBaTento, OnepaTop He
ABNSETCA CTOPOHOM LOroBopa, 3akJlo4YeHHOro Mexay lNMonb3oBaTenem v
KpeanTtopoMm, n COOTBETCTBEHHO He peryampyeT N He KOHTpoanpyeT
COOTBETCTBUE CAeNIKM TpeboBaHMAM 3aKOHA U UHbIX MPaBOBbLIX aKTOB, ee
yCJI0BUS, @ PaBHO PaKT N NMOC/enCTBUSA 3aKJIIOYEHNS, NCMOJTHEHNSA U
pacTOp>XeHUs 40roBopa, B TOM 4ucje B YacTu BO3BpaTa 3alMa, a TaK Xe He
paccMaTpuBaeT npeTeH3nn lNMonb3oBaTend, KacaroLwmecs HENCMNOJIHEHUS
(HeHaanexawero ncnonHeHus) Kpegntopom 0653aTesbCTB MO TaKOMY

LLOr0BOpY.



4.2.6. OnepaTop He JaeT rapaHTUin NpenocTaB/ieHnsa 3aMMoB Kpegutopamu rnpu
dhopMmuposaHmnm MNMonb3oBatenem 3asaBKM, a NLWb OCyLlecTBAseT noabop
Hanbonee BEPOATHbLIX BApUaHTOB (PMHAHCUPOBAHUSA (NpenioxXeHnin) n
HanpasnaeT 3as8BKY Ha pacCMOTpPeHne BO3MOXXHbIM KpeauTtopam. PeweHue o
npenocTaBsieHNN 3anMa nNpuHUMaeT KpeaunTtop. HMKakue ceeaeHmns o
(hMHaHCOBbLIX NpoAYKTax (NpeasnoxxeHnsax) Kpeagntopos, NpenocTaBleHHbIe
OnepaTopomM B OT4eTe lNosib30BaTENIO HE HOCAT XapakTep oepThl Ha

npenocTaBsieHne PUHAHCOBLIX YCAYT.

4.2.7. Obcny>xxunsaHune Nonb3oBaTtens ocyuwiectensercs Onepatopom ¢ 10:00 oo
19:00. fenctema OnepaTopa, HanpaBJIeHHbIe Ha NCMOJIHEHME HACTOoALWLEero
CornaweHuns, BbINOJIHAEMbIEe HE B aBTOMAaTU4YE€CKOM pe)xnMme, CoBepLlatoTCH
OnepaTopoM B paboyne aHu, aBnsOLLIMECH TAaKOBbIMU B COOTBETCTBUM C

3aKOHOOaTeNnbCTBOM Poccumnckon depepaunn.

5. MNpaBa n obsa3aHHOCTKM CTOPOH

5.1. NpaBa n o6a3aHHOCTM OnepaTopa:

5.1.1. OnepaTop 0b653yeTcs npeaocTaBnTb onb30BaTENO BO3MOXXHOCTb

KPYri10CyTO4YHOro gocrtyna Ha Canr.

e 5.1.2. OnepaTop Brpase OCyLLeCTBJ/IATb MPOBEPKY U NpeaBapuUTesbHYIO0
MoZepauunio npegocTtasnsemon Nonesosatenem NHpopmauunn.

e 5.1.3. OnepaTop 0653yeTCHa pacCMOTpEeTb BCe 3asiBKN U NMPenoCcTaBnTb
OT4eTbl MO HUM, NPU YCJIOBUW, YTO KaXKaad 3asBKa 3anoJiIHEHa
NMonb3oBaTeneM NOJIHOCTLIO, osib30BaTes b 03HAKOMWUIICA C YC/IOBUAMU
HacToswero CornaweHus.

e 5.1.4. OnepaTop 0b64a3yeTcs nHhopmunpoBaTh lNMosnb3oBaTenem ob
N3MeHeHUnAX (oonosiHeHuaAx) ycnosum CornaweHns, nybnmkys HoByto
penakuunio Ha CanTe.

e 5.1.5. OnepaTop Bnpase 3abnokmpoBaTh JINYHbLIN KabuHeT MNonb3oBaTeNnsa B

cny4dae HapylweHusa lNonb3oBaTesnieM npasua HacTodwero CornalleHus.



e 5.1.6. OnepaTop Bnpase npuocTaHaBnmeaTb paboTy CanTta u/mnm Cepsuca,
a Tak>Xe annapaTHO-NpPorpaMMHbIX CpeacTB, obecneymsatoLLnx
B3anmonencteme CTOpPOH B paMkax HacTodauwero CorsaweHus, npwu
obHapyXeHnn CyLLeCTBEHHbIX HENCMPaBHOCTEN, ownboK n cboes, a Takxe
B LesigX npoBeneHnsa npounaakTnydecknx paboTt v npeaoTBpaLLeHns
CJ/ly4aeB HeCaHKLMOHUPOBAHHOIO A0OCTYMa.

e 5.1.7. OnepaTop BnpaBe orpaHNYnTb pa3Mmep CyMMbl 3anMa, On4
hopMMpPOBaHUA 3asBKUN, ON1A OTAE/IbHbIX KaTeropun Nosb3oBaTenen.
OrpaHu4yeHmnsa MoryT 6bITb 00yC/I0B/EHLI, B YaCTHOCTU, NCMOJIb30BaHUEM
NN He UCrnoJsib3oBaHMeM [lonib3oBaTeneM LOMNOJIHUTENbHbIX YCNyr
OnepaTopa. KOHKpeTHble orpaHn4eHus, npeayCcMoTpeHHbIe HAaCTOAWMNM

MYHKTOM, YKa3aHbl Ha CanTe.
5.2. NpaBa n ob6s3aHHOCTK MNMoNb3oBaTENS:

e 5.2.1. Nonb3oBaTesnb 06A3yeTCA cobntogaTb NpaBuia HacToAWero
CornaweHus.

e 5.2.2. Nonb3oBaTesib 0643yeTCa NpefoCcTaBNAsATb LOCTOBEPHYIO
NHdopmaumto B npouecce perncrtpaunn Ha Cante v npn fasbHenLWweMm
ncrnosb3oBaHnm Cepsuca.

e 5.2.3. Nonb3oBaTesnb 06493yeTCcs HEe BOCNPON3BOANTbL, HE MOBTOPSATb N HE
KonupoBaTb, He NpoJaBaThb U He NnepenpofaBaTb, @ TakKXe He
NCNOJSb30BaTb A1 KAKUX-TMOO KOMMepYeCcKnX uenen kakme-nmbo 4actu
CepBuca, kKpomMe Tex Cily4yaeB, Kora Takoe paspelueHue nuCbMeHHO OaHOo
NMonb3oBaTento OnepaTopom.

e 5.2.4. Nonb3oBaTenb 0b653yeTcsa 3axoanTb Ha CanT C UCMOJIb30BAHNEM
CcBOMX ABTOPU3ALMOHHbIX AaHHbIX O4HOBPEMEHHO TOJIbKO C 04HOrro
yCTpOUCTBa.

e 5.2.5. Nonb3oBaTesib 06A3yeTCA CaMOCTOATE/IbHO N CBOEBPEMEHHO
3HakKoMUTbCA Ha CanTe ¢ nHpopmaumnen od nsmeHeHnn Tapudgos n
ycnoBun Hactodauwero CorsalieHums.

e 5.2.6. Nonb3oBaTenb 0653yeTCca on1aTUTb YCAYrm B COOTBETCTBUN C

Tapudamuy, B CPOKU N Ha YCIIOBUAX, YCTAHOBJIEHHbIX OnepaTopomMm.



e 5.2.7. Nonb3oBaTesib Bripase npeabasnaTb OnepaTtopy npeTeH3num u
HanNpaB/IATb 3aABJ/IeHNA B nopagkKe u cny4vasax, npenyCcMoTPEeHHbIX

HacTosawwmm CorsaieHuem.

6. CTOMMOCTb yCNyr u NOpAnoOK pacyeToB

6.1. CtonmocTb Ycnyr yctaHasnmBaeTca OnepaTtopoM B Tapudax,

onybnnkoBaHHbIX Ha CanTe.

6.2. OnepaTop BNpaBe B O4HOCTOPOHHEM MOopALKe NMOJIHOCTbIO NN YaCTUYHO
N3MEeHATb (yBENMYMBATb, YMEHbLIATb), YyCTaHaB/MBaTb HOBbI€, OTMEHATb
cyuwecTsyowme Tapudbl. B cnyvyae Hecornacua Nonb3oBaTesia C USMeHeHneM
(BBeoeHmneM B gencrseme) HoeblxX Tapudgos lNMonb3oBaTeNb Brpase B
OLHOCTOPOHHEM MNopsLKe 0TKa3aTbCA OT UCMOJIHEHMA HacToswero CornaweHus

B nopsgke, npeaycMoTpeHHoM pasgenom 10.3. HacTosawero CornatwleHus.

6.3. OnnaTa BO3Harpa>kaeHusa MoXXeT BHOCUTbLCSA Nonb3oBaTenem nmbo B
pa3mepe 100% npeagonnaTbl, NGO HYaCTUYHBLIMK NNATEXAMMN, KOTOPbIE MOy T
ObITb MoAeneHbl Ha 2-4 (ABe-4eTbipe) YaCTU B MOMEHT MOATBEPXKOEHUSA C

ncnonb3oBaHmem CepBuca 3anaBKU.

6.4. Onnata ycnyr OnepaTopa OCyLLEeCTBASETCA C MCNOJIb30BaHNEM BaHKOBCKOW
KapTbl NaaTeXHbIX cuctem Visa, Mastercard n NC MNP Ha Cante (Mnn NHbIMU
crnocobamm No npegBapuTeNbHOMY CcOorslacoBaHuto ¢ OnepaTopomMm, B T.4. C
NCNoJIb30BaHWEM MHTEPHET TEXHOJIOMM He NPOTUBOPEYaLL X

3aKOHOOaTeNbCTBY).

6.4.1. OnnaTta ycnyr OnepaTopa B obuweM cnyyae oCyLecTBASeTCS B BUge
aKLEenTHOro cnmcaHusa (CnncaHmsa CpeacTB Co cHeTa 6aHKOBCKOWM KapThl
TpebyoLwero NOATBEP>KXOEHNS MOJSIb30BaTENIEM) OEHEXHbIX CPeACTB CO CHETa
nosib3oBaTesis, B COOTBETCTBUN C AencTByowmMn Tapugamm. Cepsuc paboTtaeT

Ha YyC/0BUAX OKa3aHWMA MJ1aTHbIX YCIYT.

6.5. Mpun okasaHum Ycnyr, akT 06 oKa3aHHbIX ycayrax He hopMupyeTcs n He

noanncbiBaeTCs. YCNYrn CHATAKTCA OKa3aHHbIMU HagJjiexalwmnm o6pa30M 7



NPUHSATbIMKU MNonb3oBaTesIeEM B NOJIHOM ob6beMe, ecnim B TeYeHne 04HOro
KaneHOapHOro AHSA No UCTeYyeHUn Cpoka okasaHusa ycnyr OnepaTtop He Noy4Hun
oT MNosib3oBaTeNss MOTUBUPOBAHHbBIX MUCbMEHHbIX BO3Pa>XEHWUI N0 KAa4YecTBy
OKa3aHHbIX YCJIYTr Ha 3/IEKTPOHHYO NMoYTY support@cyberzaim.com. OTcyTcTBME
NOBObIX MNCbMEHHbIX 3aMEeYaHU B TeYeHNe YCTaHOBJIEHHOI 0 CPOKa CHYUTAETCS
npu3HaHneM akTa HagJsiexallero Ka4yecTsa ycsyr. Bo3spaT cpeacTB MOXET
NPON3BOANTLCA TOJIbKO Ha Ty KapTy, C KOTOPOW NpoM3BoAniack onsaTta ycayr

OnepaTopa.

7. NMNepcoHaNnbHble faHHbIE

Pa3Mellas cBOM NepcoHalibHble, UHblE AaHHble N cBeaeHudA Ha CanTe
NMonb3oBaTeNb NOATBEPXKAAET, HTO O3HAKOMJIEH U CcornaceH ¢ NoanTnkon B
OoTHoweHnn 06paboTkn nepcoHanbHbIX AaHHbIX B OO0 «TOHYC», pa3MelleHHOn
Ha CanTe, a Takxe npenoctasnsgeT OnepaTopy Cornacme Ha 06paboTky

nepcoHasibHbIX OAaHHbIX B Lensax UCrnosiHeHNda HacTodawero CorsaweHuns.

Llenb 06paboTKn nepcoHanbHbIX AaHHbIX M0ofb30BaTENS 3aKI04YaeTCs B
oka3aHuu Nonb3oBaTesto Ycayr, NpeaocTaBaeHnn BO3MOXKHOCTU MNosib3oBaTesto
ncnonb3oBaHuUs CepBuca, NPOBEAEHUN PEKIAMHbIX KAMMNaHWIA, NpeaocTaBAeHNN
TapreTMpoBaHHOW PeKsiaMbl, U OCYLLECTBJIEHUN UHbIX OEACTBUIN, ONUCAHHbIX B

CornaweHumn.

ObpaboTKa NepcoHasibHbIX AaHHbIX [ofib30BaTENS OCYLLECTBSETCS B CPOK C
MOMeHTa peructpauunm Nonb3osaTtens Ha CalTe 1 4O MOMEHTA OT3bIBa

Nonb3oBaTesieM Cornacusa Ha 06paboTKy NnepcoHasbHbIX OaHHbIX.

NMonb3oBaTesib cornaceH, 41o OnepaTop byneT HanpaBsATb Ha YKa3aHHbIN
Nonb3oBaTesieM agpec 3/1IeKTPOHHOM NOYThl MH(OPMALMIO O PeKSTaMHbIX
aKumnax, nposoanMbix OnepaTopoM n/unm nodbbiMm ero napTHepamm (B ToM
yncne Kpegmntopamu), N NHYO MHGOOPMaLMIO, HE 3anpeLLeHHYIo K
pacnpoCTpaHEeHMO0 B COOTBETCTBUM C 3aKOHOA4ATENIbCTBOM Poccnmnckom

depepauunn.



MapTHepbl OO0 «TOHYC» - TpeTbn Nnua, KOTopble 3aKII4YNIn
cooTBeTcTBYtOWMN aorosop ¢ OO0 «TOHYC» 1 ykasaHbl Ha

https://cyberzaim.com/counterparties

8. OTBeTCTBEHHOCTb CTOPOH

8.1. B cny4ae HeNCnosHeHns NN HeHaane)xkallero NCNoJIHEHNS YCTIOBUIA
HacTosuwero CornaweHunsi, CTopoHbl HECYT OTBETCTBEHHOCTb,
npenycMoTpeHHY0 HacToAawmm CornaleHnemM n 3aKoHo4aTeNbCTBOM

Poccuimnckonm depgepaumnn.

8.2. OnepaTop, NocpencTsoOM Moaepaunu, cneanT 3a KOPPEKTHOCTbLIO
pa3Meltaemon Monb3oBaTtenem NMHpopmMaumm, HO NPU 3TOM He HeceT
OTBETCTBEHHOCTW 3a NMOCNeACTBUSA, BO3SHUKLUME B CNeACTBUN C HecobnoaeHmne
NMonb3oBaTenem TpeboBaHU, yKa3aHHbIX B M. 4.1.3.- 4.1.6 HacToALLErO

CornaweHus.

8.3. MNonb3oBaTenb cornawaeTcs, 4T1o CepBUC, NPeaoCTaB/IEHHbLIN eMy
OnepaTopoM, MOXET ABNATLCA 0ObEKTOM NHTENNEKTYasIbHON COBCTBEHHOCTH,

rnpaBa Ha KOTOPbIN 3aliULLEHDI.

8.4. B oTHOLIEHNN TEKCTOBbLIX MaTepunanoB (cTaTen, nybankaumm, Haxoaawmxcs
B cBoboaHOM Nyban4HOM gocTyne Ha CanTe) 4oNyCKaeTCa X pacnpocTpaHeHune

npw ycnosum, 4To 6yneT gaHa akTUBHas CcCbisika Ha CanT.

8.5. OnepaTop He HeceT OTBETCTBEHHOCTW 3a Ntobble NpsiMble NN KOCBEHHbIE
ybbITKM, Nponsowenwmne y NMonb3oBaTensa B CBA3M C UCMNOJIb30BaHMeM nmbo
HEBO3MOXXHOCTbIO UCMOob30BaHUs CainTa, N1Mbo ero oTAesIbHbIX CEPBMNCOB
MNonb3oBaTeNeM, a Tak Xe, B CJ/ly4ae HeCaHKLUMOHNPOBAHHOIO A0CTYyMNa TPeTbUX
nmu K JIndHomy KabuHeTy Monb3oBaTens, C UCNOJIb30BaHUEM KOPPEKTHbIX

ABTOpPM3aLUMOHHbIX OaHHbIX [lonb3oBaTens.

8.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a AencTeune nnu 6esgencreuve
Kpeaontopos, OCyLLeCcTBAAWMX NpefocTaB/ieHVe 3aiMa, a TakKXe 3a KaKylo-

nnéo NMHopMauunio n nobbie ceepeHns ob ycnoBumax rnpenocrtassieHnd 3aMnma,



npenoctasnsaemyto Kpeantopom. PewleHne o npenocTaBleHNN 3aMMa
npuHnmatoT Kpeantopsl, Npu 3ToM OnepaTop He AaeT rapaHTun
npeanocTaB/IeHNA 3alMOB NN KPEeAUTOB, a b ocyulecTBasdeT nogbop

Hanbonee BEPOATHbLIX BAPMAHTOB (PMHAHCUPOBAHUS,

8.7. OnepaTop He HeceT OTBETCTBEHHOCTU 3a AOCTMXKEHME KaKnx-nnbo
pe3ynbTaToOB, CBA3aHHbIX C MPAKTUYECKUM NPpUMEHEeHNeM nHhopMaLunn,
npepoctasnsemon MNMonb3oBaTtento B OT4HeTe. Jliobasa npenocTaBneHHas
OnepaTopoM NHpopMaLKnsa No NnpennoxeHnam KpeamntopoB NCMOb3yeTcs

Nonb3oBaTesieM Ha CBOWN PUCK.

8.8. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HECOOTBETCTBME
npenocTassieHHON Ycnyru oxungaHuam MNMonb3osaTtensa n/unuv 3a ero
CYy6BEKTUBHYIO OLLEHKY, TaKOe HECOOTBETCTBUE OXXNAAHUAM N/NNn
oTpuuaTenbHasa CybbekTUBHasA OLeHKa He SBASITCA OCHOBAHUAMUN CYUTaTb

yCcnyrm okadaHHbIMM He Ka4eCTBEHHO, UWJ1N HE B COIMNJlaCoOBaHHOM obbeme.

8.9. MonoxxeHna HacTosdwero CornaweHnsa He NCKYaT U He OrpaHnyYmnBaloT
OTBeTCTBEHHOCTb OnepaTopa 3a NpnyYnHeHne ybbITKOB B TOW CTEMeHU, B
KOTOPOW TakKasd OTBETCTBEHHOCTb HEe MOXET BbITb UCKJIIOYEHA NN ee OeNCTBUe

He MOXeT ObITb orpaHmM4eHo pOCCVII7ICKI/IM 3aKoHO4aTeJ/IbCTBOM.

9. NopapokK pa3peLwieHUss CNOPOB

9.1. Bce cnopbl 1 pa3HOraacus, BO3HUKLINE UM MOTyLNE BOSHUKHYTb U3
HacToswero CornaweHnsa No nHMunaTmee MNonb3oBaTens, nognexaT
pa3pelleHuto ¢ cobnoageHnemM gocynebHoro npeTeH3noHHOro nopsaaka. B
cnlyyae, ecsim BO3HUKLLNIA cnop He ByaeT pa3pelleH B TedyeHue 60
(wecTnpecsaTun) paboymx gHem ¢ MOMEHTa NOJTYHEHUNS NMPETEH3UN
MNonb3oBaTens, oH byneT nepenaH CTOpOHaMKM Ha pacCMOTpPEHMe CyaebHbIX
OpraHoB B Nnopsigke, NpeayCcMOTPEHHOM 3aKOHOAaTeNbCTBOM Poccuimnckom

depepauunn.

9.2. Ona uenen Hactoswero CornaweHns nog npeTeH3nen NoHNMaeTCs

obpawieHune Monb3oBaTens (ero NnpeacTaBUTenNs, NpeabsBMBLLErO HaANeXal M



obpa3omM ohopMAEHHbIE MOJITHOMOYUSA NPeACcTaBNATb MHTepeckl MNonb3oBaTenNs B
oTHoweHunax ¢ OnepaTopoM), HanpassieHHoe OnepaTopy, NpeaMeToOM KOTOPOro
aBnseTca npenbsasnaeHue MNMonb3oBatenem TpeboBaHU rpakaaHCKO-NPaBoOBOro
XapakTepa B CBS3M C MMEWMM MeCcTo, N0 MHEHMUIO 3a8BUTeENSA, HEUCMNOJIHEHNEM
(HeHagnexawum ncnosiHeHmem) OnepaTopoM obs3aTeNbLCTB Nepes 3TUM

Monb3oBaTeneM, BO3SHUKLLINX U3 HacTosuwero CorsalleHuns.

9.3. OnepaTop nocsie nosy4yeHns oT losib3oBaTesNIA MMCbMEHHOI 0 3a8BJ/IeHNS, B
TOM Yncne npeteHsnn, oba3aH B TedeHme 30 (TpuauLaTN) KasleHOAPHbIX AHEN CO
OHA NONyYeHUs 3as8B/IeHUSA PacCMOTPETb ero n coobwnTb 0 pesynbTaTax

paccMmoTpeHund NMonb3oBaTento.

9.4. OTBeT Ha 3asaBseHune lMonb3oBaTens (B ToM yucne MNpeTeH3unio)
HanpasnseTca Nosib30oBaTesNt0 Ha agpec 3JIEKTPOHHOM MOYThl MNOJib30BaTeNs,
yKa3aHHbIN [Mosib30BaTeNIeM NpU perucTpaumnn. B ciyvae NnpuHATUA peeHns o
MOJIHOM yZl0OBNeTBOpPEeHUN npeTeH3nnm OnepaTop BNpaBe COBEPLUNTDb
COOTBETCTBYOLWME AencTBusa 6e3 HanpasieHns 3asaBUTENO oTBeTa 06

yOOBJIETBOPEHNN NMPETEH3NMN.

9.5. Bce crnopHble BOMPOCHI peLlatTcs nyTem rneperosopos Nosib3oBaTensa u
OnepaTopa nnu B cny4vae, ecnu Monb3oBaTtesb n OnepaTop HE MOTYyT MPUNATU K
corslalleHunto, NepenatnTca Ha pacCMOTpeHMe B CyaebHbIn opraH no MecTy
HaxoxaeHusa OnepaTopa ¢ cobnogeHeM NpeTeH3noHHOro nopsagka
yperynmposaHuns cropos. CpoK pacCMOTPEHUSA NPEeTEH3MN, NOJTyHEHHOW
OnepaTopom oT lNosib3oBaTens, He MoXXeT npeBbiwaTb 30 (TpuguaTtn)

KaneHOapHbIX OHEN.

10. A3MeHeHMe YCJZIOBUU U pPaCTOp)XXeHue

HacToswero CornaweHusn

10.1. 3MeHeHnsa 1 OONOJIHEHUS K HacTodweMy CornaweHuto, BCTynakoT B CNJTY

C MOMeHTa ux onybnmkoBaHus Ha CanTe.



10.2. NMosb3oBaTes/Ib MOHUMAET M COrJlaceH C TeM, 4YTO, €C/IN OH MoJIb3yeTCs
CanToMm nocsie gaTbl BHECEHUSA COOTBETCTBYIOLWMNX U3MEHEHUW B HacTosLLee
CornaweHune, 3To byaeT pacueHnBaTbCA Kak akT NpuHATUS MNMonb3oBaTenem

CornaweHuns B HOBOW pefaKLuuu.

10.3. lNosb3oBaTesb BripaBe 0TKa3aTbCA OT NPUHATUA NU3SMEHEHUIN U
nonosiHeHn CornaweHus, nponssognmbix OnepaTopoMm, 4TO 0O3HaA4YaeT OTKa3

NMonb3oBaTensa oT ncnonb3oBaHusa Canta nam Cepsuca.

11. 3akn4uuTesNibHble YyC/I0OBUA

1. Mo Bonpocam n npeTeH3nam lNMonb3oBaTenn MoryT obpalaTbCsa No agpecy
support@cyberzaim.com

2. Ecnn no TeM nav HbIM NpuU4YnHaM oHa UM HECKOJIbKO HOPM HacTosALWLero
CornaweHuns ABnATCA HEAENCTBUTESIbHOW UK HE NMELLNMN
IOPNONYECKON CUJIbI, 3TO HE OKa3blBaeT BAMNAHMNA Ha OENCTBUTENILHOCTb
NN NPUMEHMMOCTb OCTaJsIbHbIX HOPM.

3. K HacTosweMy corsalleHunio NpuMeHsaeTCca 3akKkoHogaTelbCTBO Poccunckon
depepauunn.

4. Hnyto B CornawleHnm He MOXKeT NOHNUMATbCA KaK YCTaHOBJIEHNE MeXAy
MNonb3oBaTesieM 1 ONepaToOpOM areHTCKUX OTHOLLUEHWU, OTHOLLUEeHUI
TOBapuLLEeCTBa, OTHOLLEHUA MO COBMECTHON AeATEeNIbHOCTU, TPYO0BbIX
OTHOLWIEHNN, NTMOO KaKNX-TO UHbIX OTHOLLUEHWUN, MPAMO He
npenycMoTpeHHbix CornaweHuem.

5. Cornawasck ¢ ycnosmamm gaHHoro CornaweHus, lNMonb3oBaTtenb (Man
npenctasuTens onb3oBaTens, B T.4. pusnyeckoe 1o, 40/ HKHbIM
obpa3omM yrnosiIHoMO4YeHHoe 3ak4YnTb Jorosop oT Anua Nonb3oBaTens)
noaTBep>XXnaeT u rapaHTupyeT OnepaTopy, 4TO:

o Monb3oBaTeNb YKa>KeT AO0CTOBEPHYIO MHpopMauuto o cebe, B TOM
yucse npu pernctpaunn Ha CanTte.

o MMonb3oBaTesb: NOJIHOCTBIO 03HAKOMUJICA C YCJIOBUAMU HACTOALLLEro
CornawueHuns; NOJIHOCTbLIO NMOHMMaeT NpeaMeT HacTosaLWero

CornaweHuns; noJIHOCTbIO NMOHMMaeT 3Ha4YeHMne N NocnencTBmUs CBOUX



ODENCTBUN B OTHOLLIEHNN 3aKJIIOYEHUSA N UCNOJTHEHNSA HACTOALWEro
CornaweHuns.
6. CornaweHune BCTynaeT B CUJly C MOMeHTa cornacusa lNMonb3oBaTtens c
ycnosmsamMmn Hactosauwero CorsawleHnsa B COOTBETCTBUM C M. 3.2.

HacTosawero CorsaweHnsa N 4encTByeT HeonpenesieHHbIN CPOK.

NMpunoxxeHume Nel K NMyonnyHon ocdeprte
(CornaweHuio) o npenoCTaB/IEHUM
MHPOPMALMOHHbIX YCAYF C UCNOJIb30OBaHUEM

CepBuca

TpeboBaHu4, npeabasasgemblie K NIHpopMaLun:

1. MapameTpsbl 3anMa. [Nonb3oBaTesNb onpeaenseT napaMmeTpbl 3arMa C
MCnosib30BaHMEM cnpaBo4HMKoB CepBuca.

2. [lepcoHasnbHble AaHHbIe [1osib30BaTensA. Pa3melwan CcBOM NnepCcoHasibHble,
MHble faHHble N cBefeHns Ha CanTte lNonb3oBaTesib NOATBEPXKAAET, YTO
O3HaKOMJIEH U corsaceH ¢ MonnTnkom B oTHowweHUM obpaboTkun
rnepcoHasbHbIX gaHHbIX B OO0 «TOHYC», pa3meweHHon Ha CanTe, a Takxe
npepoctasnseT OnepaTtopy Cornacre Ha 06paboTKy NepcoHanbHbIX
OaHHbIX B Lenax ncnonHenms CornawleHums.

3. Homep mobunbHoro tenedgoHa.

4. Appec 3N1eKTPOHHOM MOYThl.

5. [aHHble 6aHKOBCKOW KapThbl KJMEHTA.

000 «TOHYC»
email: support@cyberzaim.com

Appec: 300012, TYJIbCKAA OBJIACTD, r.o. N'opoa Tyna, r. Tyna, np-KT JIeHWHa,

O. 72, nomeweHue 3, Tyna

YTBep>XO4eHO reHepasibHbIM anpekTopoM H.B. LLlypoBa



